NOTICE
regarding the Amendment of the General Business Conditions

Raiffeisen Bank Zrt. informs its Clients that its General Business Conditions will be

amended effective as of 16 October, 2026

The amendment affects the following chapters of the General Business Conditions:

> Part1, Chapter XXI, section 21.5
Reason for amendment: the method of sending the response to a verbally submitted complaint is

being modified.

> Part 2, Chapter XIlI, section 13.9
Reason for amendment: entry into force of provisions regarding the discontinuation of RaiConnect

and the launch of Videobank on a new platform.

The amended General Business Conditions are available for review from today on the Bank’s website

(www.raiffeisen.hu) and at bank branches.
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